2 XUSHURWP DQFH

1S VWDUNHUB\ DQBEWZ DWZ HEHRAYH IQFUHDAL DEHMA XWWUH I RUKH
HOVWRCP HQVDQG RXU FRP P XQWAV 7KV XQEHWAEQEAQ) SOV D
IXQECP HQEQREIIQIXIAQ) RUBXMGHW RSHIDARQVDQGE\ UHBDVQ)
RXUGDXI XUDOX\WRICCELOV UHSRWZ HKRSHVR VENH DOIP SRVBONAMS
\IRZ DUBVFKLP SIRAQ) RXWXWRICCEIONV FRP P WP HONA
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;QARYDAQ) &KDQIH
- RUEDQ/ RYHIURYH
1 J DUIQEAL

$FNCRZ BIGI HP HOARI & RXQAH

© HZ RXG @H R DANGRZ BIGI HWH 7 IDAMRDEXVRADV R WH OQGZ H WEQG XSRQ
VR DQGSD RXUGHHSHWAHVSHRW VR ( GHLY SDWVSUHVHQADQG HP HJIQJ [RUMH
KRG WH FX@UH GUHDP V DQG P HP RUHV R $ ERUIIGDODQG 7 RUAY 6 WDIWMDQGHU
SHRSBV : H UFRIQWH DQG UNVSHPMMHU FXGMUH EHBHV KMRY DG HQGXUQ
UHDAWRQKIS Z W \WHOQG
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&(2 6\VMP HOW

$VWDUNHUG\ DQ6WZ DIWZ H EHBHYH IQFUHDAC) . DEHMAUXVYUH | RUWH HYLRGP HOADQG
RXUFRP P XQUWAV 7 KIV XQGEHWMIQAQ) SO\ VDIXQEP HQEQRBIIQIXAQ) RUBXMGHW
RSHUDARQY DQG WH UHBDVH Rl RXAUVHFRQG DQOXDOMXEICDEIRV UHSRWZ H FRQOAQKH \R
FKDP SIRQRXUVX\WEICCEIOW FRP P VP HOW

7KHDOP R WLV UHSRWY VR RAMIH KRZ Z H FDQ DRKIHYH WIY YMRQ E\ DDOMQI RXU
PXUWHQVSHURWP DOFH DQG IGHOM Q) DWHDV 1RU IXWUH [P SURYHP HQW 7KH UHSRWY
IQFGIGHV RXUS XWIICTEIBV $ PURQ 3 0Q Z KIFK HIFRP SDAWHY RXUKRWMMP JRDD'\R EH
DFKIHYHG RYHUWH QH WIGDGADO HDU DQGRXUP HAXP WP JRDWVR EH DFKIHYHG RYHU
WHQHW  \ HDWXERW R Z KIEK Z I@HQXUHZ H DFKIHYH GHWFDUERQGHXADDV E\
IRIRXUMIH DG FDUERQHP MARQY

Q)< YBUNHUS\ DQ6WZ DWAH SHUIHGRHG UHYHQXH J URZ W DQG DQIGRHDHG GHW
SURIMZ KIEK I H SHAWIG VR UHP DIQ\WDG. RYHUWH XSFRP IQ) [LQDQADO HDU : H KDYH
H SHUHQFHG DQ RYHDOHP S& HH UMWIQARQ DM R DSSUR] [P DMD RYHUWH SDMW
VER\HDY Q)< ZH FRQAXHG R IQMHMWAD SRWRQ Rl RXUUHYHQXH DQG WP H IQR
P DNQJ D GLIHHGFH IQ RXUFRP P XQW E\ VIXSSRWQ) D ZIGH WDQIH R FKDUMEV DQG
RU DQVDARQYWDNDGYRFDM | RUSRMWYHFKDQIH

Q)<  ZH FDBXOMG RAUVFRSH DG FDUERQ HP MRQV CRIRW RXU EXVMIGHW

RSHIDARQY ZKIEK FRP SUMH VHYHQ RIIIEHV DQIGDWEP R RYHU  SHRSBI 2 XUVRED

VRSH DG HP MRQV WDMRWP HG SOWR RXUFDUERQ IRRBUQMRU) < ZHUH
RQQHV&.2

7 R HQUXUHWDWZ HKRG RXWHIHY DFFRXQIEE®I DQGP IQP IVHRXUFDUERQI RRYSUQNQWH
XSFRP IQ) \ HDURXU( 6* ZRUINQJ JURXS Z KIEK FRP SUMHVRI SDMRCDM IQAYIGDY Z MK
QYHYWH H SHIHQFH FHQAMHG DURXQG VXVICDE®! SUDPWRHV IQWH SURSHW GHYHBSP HQW
DQG QI IDAMKPWUH IQGXVAY - Z LOFRQAQXH VR P RQVRUDQG [P SBP HQMMH ADMI IHY DQG
DPRQVR! WIY/6 X\VWACDELRV 5 HSRWY

277 BYFRP DX

6RP HRI WHNA JRDYRXU( 6* ZRUNQJ JURXS Z IOFKEP SROQRYHUWHCH W P RQKV
IQFAEH

« P SBP HOMKH DPWRQY RAIHG 1Q RXU UHFHQ®D HQERWHG 5HARGAMARQ $FURQ
30Q

o &RQMXQI \R IP SURYH RXUFDBXOWRQ P HMRGY VR P RUH CFFXUDMD FDBXOWM DG
R VHVWRXUFDUERQHP MRQY

o (QXUIQY WH %6 )RXQEDARQ VXSSRW VR FKDUMAV DQG RUDQVDARQY WDW
DGYRFDMI RIWVXVELGDEIOV DQG RU) (WAL DARQVFRP P XQUWAV

o 8WIMQJ %56 VHYIEHVVR EHP RUHIQROHGIQUAHZ CEBIHHJ\  VXWIGDE®BIRU( 6*
FHOAHGSURVPW

Q)< , BRNIRZ DGR SIRYIAQ) DQXSADM RQWH IP SIRYHP HQV Z H KDYH P DEH IQ
RXURXCH VRZ DBV DFKIEMQ) FDUERQ GHXWDMV VR HQWUH ZH KHS FUHDM D EHWMAU
I XVWUHI RUMHHQYILRGP HOADQGRXUFRP P XQWAV

$QAUHDO F RQDG
&KIH ([ HIXWYH2 11EHU
YDUNHLE\ DQBWZ DLW
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QARGXPRWRQ

$WALNHUS\ DQ6WEZ DWYG6 ZHSDQ P DIDIH WXYH GHMIQ DQGFHWA SIRWFW\R
FU-DM EHWAUFRP P XQWAV DQG GHIYHUKLIK TXDOV [QUDMKPAMUH : HUH DWLP R
SIRSHW GHYHBSP HQV DG IQUDAMKAMUH H SHW ZKR \VSHADDH 1Q SURYIGQ
IQ UDWAXPWUH DQG AYICHQIIGHHUQ) WD IE HQIIGHHUQ) DQG WDQSRWSDQAQ) VRZQ
SDQQQ) WUH Q) SURWPWP DRI HP HQW VXEQYMRQ DQG VADE FHWIEDARQ DQG
7116:  SIRMPWHILEDARQVHYIEHV\R YOURXV SURWPW

7KY $QXDO6XEICDEIMV SHSRWRXHY RXU VXSSRWR WH 81 6XWEICDE®
" HYHBSP HQVJRDY ZH VXSSRW DQG RXU SHURWP DQFH DIDIQM RXU ) IQDGADD
( QVLRGP HQEIOS RADMQG* RYHCDGRHJ RDYI RUMH\ HDU

© HDOR SUHVHQARXUWEP  SHURWP DGFH RXUFGHQAY VDAY DPARQZ MK RAUHIEHY DQG
IHDAUHVRP HRI RXUFGHQAY SURPW WIDAKDYH P DGH D SRVMYH [P SDRARQ RXUKRXMQ)
DQGFRP P XQW GHHOVE\ VXSSRWDY FEHQABHVIEHIH DQGVXWEICTEIOW VXSSRW) IRE
JURZ W, DQGSURYIGIQ) HWHQWDAR UDMAKPMUA

2 XUERUHWATH V

2 XUBXERWH

$W/BUNHUS\ DQ6WZ DIWZ H EHBAYH IQEHWAU . H EHBAYH IQ GHIYHUQ) EHMAURXFRP HY
IRU RXU FRQN EHMAJ VHYEH VR RXU FRP P XQWAV DQG D EHWMU IXVMUH |RU WH
HOMURGP HOW) RURXUWDP  EHBAYIQ) IQEHWAHQFRP SDAMHVDIZ HGRIURP RXUFX@MUH
VR RXURSHIDAQ) SUDPWEHY © H FRQAQXD® \IARYH VR SURYIGH D EFWMUZ RUNSOFH | RURXU
WP

2 XUSRUIH%HIH V

e HEHBYH EXOIQ) JHXGH UHDWRQUKISV DQG SIRYIGQ) JHDWEXMRP HUVHYIEH IV
WHNA VRVXFFHW

e HEHRHIRWMIQ) D JUHDAFX@YUH HIEGN HYHY RGH VR Z RUN DAWHUEHVIHHO
VHRXUH EHUAVSHRWGDQGHQR WHLZ RN

« : HEHRVHEDAQ B\ H P SBI VMWL FODUIRD® DQGVXSSRWQ) WHWDP  GUYHV
WH FX@MUH DQG SRVMYH RXFRP HVI RUOWE | DQGRXWRP HWY

e : H EHRYH WDAZIW D FEDUVADMI\ D EXMCHW FDQ JURZ DQG IGHOM QHZ
RSSRUMQWAVDQGP DUHV

e H EHRYH HMRGP HQEODQG VRADOFROUGHIDARQY VKRXG EH EDDQRHG Z W
HARQRP [EJURZ\WK

e : H EHRIYH WONHP ELAQ) WH WKWWIKQRBI\ IV HWHQAOWVR EHQJ DAWKH
IRUH URQAR! WHIQGXVAY



%56 6XVWRICDEIQNV 5 HSRW

/KH81 6 XMMICPEBI" HYHBSP HQN RDY

© HVXSSRWDO R WH81 6XWMICDEB" HYHBSP HONF RDY KRZ HYHUWH JRDY WDW
ZH KDYH WH P RMRSSRIXQW VR SRUMYHD 1P SERAURXIK RXURSHIDARQY DG WH
SUIRFWZ HZ RINRQICFGGH

* HQEHU( TXOMV  * HQGHUHTXDOV IV QRARQD D IXQEDP HQBAKXP DQ W KWEXWD
QHFHWDL | RXQEDARQI RUDSHDFH XOSURVSHIRXY DQGVXICDEBIZ R

QMM QQRYDARQDQG, Q UDVAKRAMUH - 7 REXIG UHMEBHQAQ IDAXPXUH SURP RWM
VXWEICDE® IQEAIDG DARQDQG RAMUQLRYDARQ

BXWEACLE®! & MAV DQG &RP P XQUAV 0 DNQJ MV DQG KXP DQ VHWBP HQNV
IQFGMYH VDI H UM@BHQNDQG VXRICDED

& DM$SPIRQ 7R MZDP IQJ VR r &HOIXVDERYH SUH IQGXAVAIDBYHY DV
VHWRXWQWH 3DUV$ J UHHP HQAJ @EDCI BHHQKRXVH I DV HP MRQVZ IGHHGVR SHON
EHRWH 7TKHQWH P XWGHFEHE  SHUFHQAR DQG\R GHW HR B\

/ IHRQWH/ DG &RQHYIQ) @HRQOQG WY VR SRS UHVRUH WALHVAIDO
HFRV VWP V \WWEICCE® P DQDIH IRV FRP EDAVGHVHWIEDARQ DQG KDDVDQG
UHYHWH OQGGHI IDEDARQDQG RS EIRGAYHIW BW
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2 ABHRSOI

2 XURPX@{UH IVH WHP HO FRGERWDAYH DQGZ HZ RINFEVHD VRI HWHUDY DWEP  DQG FROAMIQAD FRP P XQFDM

Z W RQH DQRWHU RXUFEHQNV DQG FRQUXTEIQN Z H Z RINZ WK VR HQUXUH Z H GHIYHUH | HPAYH VRGMRQY | RURXU
FRAQ/SURVFW

© HEHERAYH WDOWSURIMAQ) RXUWEP [VZ HBHQ) DQGJ URZ W HQUXUAY WDAZ H FDQFRQAXH VIR KDYH VXK KLIK
GYHY Rl UAMQARQ DQG D VXFFHW XOHRXAR HOAVADAMI\ VIR DMIDPWXMUH HP SB\ HHV © H DFKIHYH WY B\
SIRYIAQ) WH RSSRUMQW VR IRIQ RXU( P SB HH 6KDUH 2 Z GHIKIS 30Q RIHIQ) D* WGXDM 3WRIUP DG
VEIBUHGSUR HMRQDGEHYHBSP HQMBURI P V DQGE\ FROAMXIQ) VR SURIMYHDKHDIM Z RN @HEDDQAH

© H PXWHQW KDYH DKUKO HQDIHG DQG P RAYDMGWIP R RYHU  SHRS®I VSTEHVE HHQ RXUHQIIGHHUQ)
WZQSOQQQ VXYH Q) W E HQIGHHIQ) FHWIEDARQ SURWPP DI HP HQAVDQG DEP IQMADWYH WP V
6IQFH) < Z HKDYHKDGDQRYHIDOHMOQARQUDMRI CSSWR P DMD

: HKDYHDQ( P SB\ HH6KDH2 ZGHIKIS 300 (62 3 IQSOFH &XUHO®  WVIVIQIFUDHR  RQRXU )< ) )< )<
SUHVRXAV\ HDUR RXU  VIARQ) WEP DUHSOWR WH( 62 3 7TKVUSUMQN R WHYG6 7HDP ZKHQDOR
FROGHIQ WH ' IHPRY WIVHDOMAR ~ SHRSBIRU R WHY%6 7HDP ZKRODUIHQRZ RZGHYR! 966 $QOBVII 7XIRYHIE

THEP * URZWK

277 BYFRP DX
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(YHY \ HDU Z H XWIYH DQ IQEHSHQEHQ® XQ( P SB HH 2 SIQRQBXYH. ZKIFK SURYIGHV
RXUWLP ZIM WH |RUP DIVHG RSSRWYQW VR KDYH WHUVD. 1Q P DNQJ 9%EUNHUS\ DQ
6WIZ DWAD EHAMAUSOFH VR Z RUN 7 KH UAVXEVIURP WIV\ DYV VXUYH Z HUH EHQFKP DUNHG
DIDQMEDBIRP RHU  $XVADIDQFRP SDQHVOARWDWDQIHR! IQGXAVWHY IQFEAQ)
RXURZQ

7 KHUWHXWV IQAEDMWDNZ HDHIQWHWS R FRP SDQHVS X\VWDID ZICGH Z MWK DKUIK

DYHIDIHVFRHR DOGWDN R RXUWLP ZRXG GRABDYH RXURU DQVDARQ LL
R HHGDQRSSRWYQW HOHZ KHUH X DVHQAP HQAZ HUHYHWY SURXGRY

277 BYFRP DX



$VDFRP SDQ ZH DU IX® FRP P MG DQG SDMRDWM CERWAYHWAW IGFBMRQ DG
JHQGHUHTXDBV Z MIQRXURLI DQVDARQDV Z H VIARQI © EHBAYHWDWDYIQ) DAYHYH DG
IQFEMYHWDP DBZ VXV FUHDWM WH EHWZ RUNSOFH SRWE®GI DQGIVDNA. GHWAP IQDQW
VR RXUXFFHW

© HEHBAYH IQFU-DAQ) DEHWMUZ RINSOFH | RURXUWEP  ZKIEK IVZ K\ ZHUHFRP P MG
VR EHFRP IQ) D ELJJHUSO\ HUIQ WH JHQGHUHTXDDV P RYHP HQAIQ RXUIQGVAN VR KHS
FUHDM P RUH HTXIW |RUZ RP HQ DQG FBVH WH JHQGEHUJ DS Z WIQ RXUKMRUED® P DBl
GRP ICDMGIQEMA

- HDWHWRQ WSSRUWMYR WHS 1 6XWRIQDEB!' HYHBSP HQAF RDO * HQGHU( TXDBV

* HQEHUHTXDOV IV QRARQD DIXQEDP HQEIAKXP DQ U KWEXWD GHRHWDY | RXQEDARQ
| RUDSHOFH XCSURVSHURXY DQGVXRICDEGIZ RO

$SFFREQ R (QIGHHY $XDID GHVSIW HIIGHHIY EHQ) WH OUHWHP S&\ HU
ZMIQ67(0 6AHFH 7HAKQREI\ ( QIGHHUIQ) DQG 0 DAV SIRHWRQY MKDV WH
BZ FANHSUHVHQBMRQR! JHQGHUHTXDDV Z IMIQWH IQEMAI Z MK Z RP HQFRP SUMQJ R
R® R WHHYIGHHIQ ZRNRIHIQ$ XVADID 61P (DD CDMIRP WHSWRADARQ
R &ROX®) 6XYHRY 16: IQAFDMV WDARQD R 5HIMMMHG 6XUYH RY DUH
ZRP HQ 7 KHVH WIDNAMEY GHP RQMDM WDMAI QLIEDQARKDQIH QHHGV VR EH P DCH \R

IFUHDVHIQWH SDIASDWRQ DG UWQNRQRI Z RP HQZ IMIQRXUQGX\M

&XWHOD R RXUMCP IVFRP SUWHGR! Z RP HQDQGZ H DUH FRQAMXD® GRNGQ) |RU
Z D\ VWDAZ H FDQIGFUDVH WY LI XUH B\ DMDPAWY) P RIHZ RP HQWR IRQRXUWLP © H

DOR Z DQAR HQUXUH WDWZ H DUH HP SRZ HUQ) WH Z RP HQ Z WIQ RXUWLP \R Z RINDW
WWHLUEHMM HHOHPXUH DQGIGFBGHG EHUAVSHAMG DQGHJR WHLEZ RUN

2 XUNHHW 1Q GIMQJ HTXDIW 1Q RXU IQGXAMAI 2DV DAINRZGGIHG B %6 EHQJ

UHFRIQVHG DV D | ICDDMMQ WH 7 HOWD %-AMAR 9%6MGHW $Z DBV 1Q WH $ FFHBUDAD)
: RP DQFDMIRU 1Q



2 XU NV

: HDUH SUP DUO D EXMHW VR EXMCHW FROUXEECR [IP DG PXUWHQD KDYH RYHU CARYH FEQWV DOR
ZKRP DUH XQTXH DQG UHTXILH ALIHHQNRWRP HY RQ WHU SUIRMFW 7R G-MAUEH RXU PXMRRP HY P RWH
VXFACAD ZHZ RINFBVHD Z W DAYHIYHWQIHR SURSHW GHYHBSHY SXETFO OMAIGFRP SDQHY FRQUXGEQWV

1* 2V DQGDOBYHYR JRYHCP HOV
+ IWIQWH SDWA HDU Z H KDYH XQGEHU RGH DWRURXI K FXVWRP HUSHWRQD IQUI KW DIHUQ). SURFHW VR HQUXUA

WDAZ H FRQAXH VR KDYH D VWRQI XQEHWWEQAQ) R ZKR RXUVILI HARPXWRP HY DUH DQG KRZ ZH FDQ EHVW
VHYIEH DQG VX SSRWWKHUIQAMIGDAHHGY

Q) < ZH
: RUNHGZ WK FOHQNV
: RONHGRQ SRRV
&UDMG QZ SIRWPWIQ7 RVEGB\ GHUI\

/*3 7THEU

)< BHYHOH



QARYDARQ

: - HEHRAYH RXUYDGH SURSRMRQI HQGXUQ) DVIMHQUXUAVZ H DUH FRQAXRXVO BRNQJ VR JURZ. DV DQIQURYDAYH
FRP SDQ B\ P DNQJ WP DOIGRUHP HQRAP SURYHP HQAV RQ D FROAMMQAEDAY Z MK WH EHBH \WWDAWHVH \P DO
IMSV Z LODGG XS VR I QUEDQARKDQIH :  H XQGHYAMRQG WDMENG) BDSV DQG ERXQGY VR UHDFK RXUJRDY IV

XQXMEICPEB! ZKIEK IVZ K\ ZHVWRQIO® EHIHYH [P SBP HQAJ DWADMI\ WRIP SIRYHE\ MVWRH SHIFHQAHDRK
@ VWHERWZ D VR FUHDM EHMAURXWWRP HVI RURXUFRP SDQ IQOWHEQ) XQ

© HVXSSRWWNHS 1 6XWEICDEB!' HYHBSP HQAY RDO ,QOXVA |, QQRYDARQDQG, QI IDMKPMUH VR EXIG UMEBHQW
IQ UDAKPMUH SURP RMVXEACTE®HIQEMAIDG DARQDQG! RAMUQCRYDIRQ

7R KHS DOQ RXUUVRXUAHV ZH SUP DUD XVH FEXG EDVHG VRIVE DUH IQFBAQ) RXUSWIPWEH P DQDIHP HQW
VWP 7RI\ GHJ\  RXUSXRP HUS HOWRQKIS 0 DQDIHP HOMA VWP + XEGSRWDQG2 [IIEH ~ SIRIUP V

IFEAQ) 0 IFIRVRIW HEP V 6 KDUHB ROADQG3 OGQHU

- HXWH  GB\QHU\  ZKIEK KDVIP SURYHG RXUGREXP HQAP DQDJ HP HQAFCSDEIMAY DQG HQKDQRH RXUDEIOV \R
UHP RWID DFFHWGDBDQGI BNV 0 IFLRVRIVBRZ H$ SSVDQG3RZ HUS XVRP DM HIDEBN XVVR DXARP DMQP HIRXV

SIRAHV IFEAQJ RXURXUWHQATXDEN DWVXUDCRHW WP

: HDOR XVH 3RZHU% D W YIVXDDVONRQ SUIRIWP  ZKIEK Z IGDWMAIQ SURYIGQ SURMPADQG SHURWP DOFH
P RAIEY WURXJI K COWERDGY UHSRW DG DDOWEY I RURXUMEP 7 KHIP SBP HOMWRQR! 3RZ H/ KDV HDEBIG

RXUBDEHIKISWEP DQGMM T VRP DNHIQ RWP HGGHFMRQVZ W GHDUUHDOWP HEDWRQEXMCHW SHURWP DORH

7 KH XWDYDWRQ Rl FBXG EDVHG VRIVE DUH CESEDWRQY HEEGV RXUWEP P HP EHY VR DHFHW WH IQRUP DARQ
WH QHHG VR XQEHIENH VMY UBHI DBBW R ZKHHWH DH GFDMG DGWHWP HRI D 7 KV FRQAIEXWV \R
RYHIDGBURVIFVA | IFHHCAHYDYZ HVDQIP SURYHGZ RUN @H EDOCHH | RURXUWNEP

2 XU ,QMIUDMG 0 DQDIHP HQVE\ WP KDV EHHQ IQGHSHQGHO® DWHWHG DQG FHWIHG DV P HHWY WH
UHTXIUHP HQWVR! 62 4 XD 0 DQDIHP HQ/\ VWP VAR DAWXUHWH TXDOV Rl RXUZ RN
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) QDQADGHURWP DOFH

2 YHUD SHIRG R MJQUEDQAM URZ W Y8UNHUS\ DQ 6\WAZ DWKDY EHHQ CEGIN VR P DQAQ D

WARQ [ ICDCADOSRVMRQ DG EDOCFH UMN DARADMG ZIW JURZ W DQG HOMUIQY) QHZ
P DUNHW Z IW | IQDCADOAMZELRV VR HOVXUH I XVMUH VXFFRW

: HKDYH H SHUHGRHG FROUWMQABHYHQXH J URZ W RYHUWH SDWAKUHH\ HDLY Z KIEK KDV
IQFGGHG DQ UHYHQXH JURZW | RUWH 1IQDGADO\ HDUHQAQ) - XCQH D
UHYHQXH JURZW [RUWH \ HDUHQAQ) - XCH DG D UHYHQXH JURZW | RUWH
IQDGADO, HOUHQAQ) - XCH DG D UHYHQXH JURZW | RUWH 1ICDGADO HOU
HQAQ) - XCH ) XOWHP RUH RXUIRHFDMHYHOHIWRZW Y RYHUWH WUH
\ HDUSHUIRGU-P DIQQJ R RAWADMI IE SDQHQEQ] - XQH

2 XUKMRUE UHYHQXH JURZ W KDV EHHQDP I R RUIDQE JURZ W DQG DFTXMMWRQ 2 QWS
R WY RXU UWHHOH WNHEP V KDYH JURZQ CRRW DORXU GMASTHY ZKIEK KDV

I QUIEDQAD VAHQI WHCHG RXU IQDQADCSRVMRQ

7KHP RQXO® DCOOMYR! UHYHQXH IGFGIGHY DCOOMYE\ GVASEH HQIIGHHIQ) VXY IQ)

SDQQQ) FHWIEDARQ DQG SURVPWP DQDJHP HQV DCODMY B\ SUYDM Y JRYHUP HQW
FERHQNV VR HOWXUH DEDDQRHGP [ IV DRKIHYHG DQGWIQEHUY GRQOWIQGHUSIRVFW $ CDDMY
IV DOR XQEHYENHQ VR UHYIHZ UHSHDAY GHZ. FRHQWV VR HQUXUH Z H DUH ERW VHIYELQ) RXU
H, IMAQY FRHQADQGDMIPWY) GHZ FEHQVWURXI K RXUP DUNAWR) DR

7KHWRS  FRHQNVE\ UHYHQXH DQG SUR MDUH DODOVHG P RQM® VR HQUXUH WHVH FRHQN
DUHZ HOVHYEHG : H DOR KDYH DUREXVABHYHQXH SURMPARQ GRQHZ MIQ 7 RS\ GHU\
VR HQUXUHWH FRQADXIW R RXUSISHITHR! ZRWN

: HKDGDGS IQQBWRIMQ) < WIVZ DVDUAX®RI DEMRI FRQREEDARQ XSIUDGH\R

IRXUR RXURIIEHV [P SIRYHG,7 A VWP V DQG ERRVAGQ) RXUP DQDJ HP HQADQG VXSSRWY
WDP  7KH QHWSWURIWP DUIQ |RHFDAMY FROMHYDRH VR HOXUH RXU IRFXV IV RQ

PDOMQQ) NA HP SB\HHV ZIW FRP SHWAYH P DNAADDUHY DQG H SHOAWWH RQ

IQORYDWRQ VR HQUXUH ZH WA DKHDGIQWH P DNHWS IRHFDAMG  SIRIMP DUIQIY

DERYH WH IQGX\AI DYHUI H DQG UH BFW WH VSUHDG R| VHIYIEH RITHUHG DQG RYHUKHDGY

FROARBIG VR HQUXUH FROMXHG VIXFFHW 2 YHKHDGY DUH UHYIHZ HG DI DIQWVEXGIHW
P RQA® DG YDUDRHVIGHOMHG

+ MRUED® Z HKDYH DUREXVWEDDGRH KHAWDQG WY IV CRWRUHFDAWYR FKDQI HZ I WH
OXAW DR ! 1Q)<  DQG IRHFDMY VR WP DQ DAMMY GIYHO + MRUEDD \WH
FRP SDQ. KDVKDGD®Z GHEVWR HTXIW UDAR DQG 1V Z HOBRVWRGHG VR VENH DEYDQRIHR
| XVYUH SRIMQADIDF XAMURQY 1L FROUGHHGGHMLIE®! : HKDYHDVARQ) UHDWRQKIS Z W
RXUEDQNZ KRIVZ 1) VR VXSSRWA URZ WCWKURXI K BIQEQ)
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56 * URWSHYHQXH
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( QMURQP HQEGHURWP DCHH

© H VXSSRWWH 81 6XWHICDE® ' HYHBSP HQA* RDO & DM $SPMRQ  \R @ W
ZDPIQ R r &HOXVDERYH SUH IQEAMAIDGBIYHY DV VHWRXWQWH 30UV $ J UHHP HQV
JBEDOIUHKRXWH JDV HP MRQY ZIOGHHG VR SHON EHRUA 7KHQ WH P XW
GFTHE  SHUAHQMR DOGVRGHWHIRE\

2 XU,QMIUDMG 0 DQDIHP HOAS\ WP KDV EHHQ IQGEHSHQGHQ® DAHWHG DQG FHWIHG
DV PHMY WH UTXUHP HOV R 62 ( QLRGP HQEO 0 DCRIHP HQWV
6\ VWP V VIR DWXUH Z H DUH SURMIPWG WH HOYLRGP HQADQG DRKIHYIQ) RXAUWXVELCDEIOV
JRDY

$VIWHHQGR WH ICDQAD HDU Z H FDBXOWG DQGVHWRXUEDVHEHP HDVXUHR
FDUERQ HP MMRQY DFIRW RXURSHUIDARQY Z KIEK IGFBGHY VHYHQ RIIIFHV DQGGDWEP R
RYHU  SHRSBIDWMHHQGR! WHIIQDGADO HOU

7R FDBXOM RXAUVFRSH  HP MRQV ZH D8STHG WH DYHIIH HP MMRQY IOMQUW RI
KHDY\ 689V DQG G KWFRP P HIFADOMHKIEBV RI J NP GWP ICHGE WH) HGHIDO
&KCP EHURI $XVRP RWH ,QGXVAIHY $XMADID VR FRYHURXUYHKIE®! | GHW) RUMARSH
HP MMRQV Z HKDYH DESTHGWHDYHIDIHXWH WQHVR &2 SHUIXOWP HHTXYDBIQNV
HP S&\ HH SHU\ HDU GAWP ICHG TWRP 7 KH &KDUMUHG ,QMMWRQ Rl 9XIQIQ) 6 HNEHY

(QIHHY8.  TRUIRXUHHUN XVHDQGRIIFHRSHIDARQY

" XHWR WH QLI EXGAY DAVRADMGZ W GAWMUP 1A RAUMRSH HP MMRQV ZHKDYHCQRW
IFEGGWHP 10 WY BHSRW: HDUH OP 1) VR KDYH D P HWWRG Rl FDBXOW WHWH

HP MMRQVDQGSURVICHWHP IRIRXY < 6XVVEIGDEIRW 30Q

7 KHUAVX@Q) HP MRQY VRQAHVE2  WDWRIP RXUFDUERQI RRBUQWRY) < DA
6FRSH (P MMRQV

o ' IHFWIBHEKRAH JDV HP MWRQY [URP RXU YHKIE®! |GHW N[

VWRQHV
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6FRSH (P MMRQY

o QAUHPWIBHKRAH DV HP MRQVILRP HHU\ XVH DQG R IEH RSHIDARQY
DYHIDIH) 7( [ VRQQHV

6FRSH (P MMRQVXVREHGHMP IGHGIQ

(P SB\ HHKRP HZ RINQJ

(P SB\ HHFRP P X\

YXVMCHAWDYHO
3XUKDVHGIRRGV VHYIEHV DQGFDSMIG RRGY

7TKHHRH RAUMREOFRSH DG HP MRQV IRUWH ) <
VRQHV Z KIEK VMP IOUWR RXUAVP DMG) <

Z HH HVWP DMG DV
HP MRQY

%56 ZIOR IVHRXU HP MRQV VRQCHY XMQ) WHWYEHVR * BHHQGHW
Z KIFK SOQMGDQHTXLYDBIQAR DSSWR IP DMD WHHVRORXUEHKDD

W/ RUQMMRQLY VR UHGXFH RXURYHIDOVRSH  DQGVARSH HP IVMRQYVVRR UHGXFH WH
DP RXQAR FDUERQ RIIVHW UHTXIWHG VR DFKIHYH RXUDP Rl EHQJ FDUERQ GHXWDOIRU
VFRSH DG HP MIRQVE : H DU DOR GRNQJ VR JDQDP RUHFRP SUHKHOUYH
XQEHIMIQAQ) R KRZ VR GHWP ICGHWHVFRSH  HP MRQV DQGWHQIGHQM Z D\ VWDW
Z HFDQVXWRACTED UHGXFHWIHVHHP MRQY



956 6XMAICTEIRY 5 HSRWY

6RADY QDIHP HW

: HUHDWDP Z KRXQGHIMIQG/WDWAYHY WIQ) Z HGR SHYRD® DQGSUR HWRQDO KDVDQIP SDAWRQ
WH FRP P XQWAV IQZKIFEK ZHOH ZRINDQG SO H GRQWMVAZ DQAKR EH IQYROHG IQ H FHSWRQDO
DUFKIWRVYUH RUM QLIEDQASUIRARW Z HDOR Z DOMR P DNHDSRVMYH P SDRARQSHRSBIVOHY 2 CGHRI

RXU RXQAQ) SUGAIS®N Z DV VR HQUXUH WDANRXUHQMH WP QRARQD KDVDVHMHR! SXUSRVHZ RINQJ

RORXUFGHQA SURVIPW EXWDOR VENHV SUCHIQVXSSRWG) RXUBFDBFRP P XQUAY

: HNRZ WOARXUWLEP vV DW DGSDWR D P XFK OUHURRP P XQW ZKR ZH GRQWDZ D\ V BHDRK
WURXIKRXUD WR @ SIRWFW ZKIEKIVZ K\ [RUXV MY IP SRWEQ/VYR J LYH ECFNVR RXUFRP P XQW B\
VXSSRMQ DAYHIHUWDQIHRI FKDUMHY DQGCRWI RU SUR WRL DOVDWRQY

© H SURYIGH SR ERQR VHLYIEHV IRUDQ DUD. R GRM RU SUR MR DQVDARQY Z KR KHS FUHDM EHWAU
RXWRP HVIRURXUFRP P XQUWAV :  H DOR VXSSRWFKDUMA WDAUXSSRWDQG DGYRFDM | RUP SRWVEQW
FDXVHV VXK DV RWK ;- HVW IVDEIGW 6HYEHV &DQRHUERXQAO7 KHO DUN+ XIKHV) RXQEDARQ 3X\WK
IRU%-WHU) RXQEDARQ 2 ]+ DYHVW* RRG 60P DIMIQV ) RXQADWRQ DQG 3IQNSIEERQ' D X MR
QP HDIHZ

7KHIR®Z IQ) DHVRP HRWHUH DP SBIVRI WHFRP P XQW Z RINZ HKDYH EHHQIQYROHGIQWIW\ HDU
e &RP SHW IQWH( YROMRQ&KDUW &XS VXUIQ) FRP SHARQ

o 3URVIAQ) UHHFHGI HHVIRUD SIRAFVYR VXSSRWD BFDEEXMOHW D THAMGE. WH 1 RIWHOQS5 IYHY
IGRAQY
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* RYH(CDGH

YBDUNHU 5\ DQ 6WIZDWIV GG B\ RXU&KIH ([ HPXWH 2 [IIFHUDQG ' IWHARU $QAHD
0F RIDG ZKR IV UIAVSRQUEB! |RUSURDARYHD BDAQ) RXUWLP DQG P DQJIQ) WH
RYHDORSHDARQ/ R 9BUNHU5\ DQ 6WIZ DWMWURXIK WH GHYHBSP HOVGHIHY  DQG
FROAXDOH IGHP HQARI RXUEXVIGHWAADMI IV DQGOPARQY

$EUMVCH $QAHD WH %RDG R ' IHARY IV FRP SIMG R THBZ ' IHRRY * BQR
O@UNHU* DY 5\ DQ ,DQ6WZ DWW BIQR- DP HVRQ DG RXUSHIRUS WRADM &KW YR X
DOR ZKRP KDYH D AYOHQIGHHIY \RZQ SDQQQ) FHWIEDARQ RU SURWFW
P DQIHP HQVEDANJURXQG 7KH %RDG R ' IHARY IV UNVSROME®! IRUWH RYHDO
JRYHUDGRH P DI HP HQAVDQG VADMI IE GLHPMRQ R 98UNHUS\ DQ 6\WAZ DWADY Z HODV
GHOYHUQ) DFFRXQEE®! FRUSRIDM SHIRWP DFH 1Q DFFREDGAH ZIMK RXU FRP SDQ [V
J ROV DQGREMPWHY

&I : HWURP 6XFRHVMRQ 3GV KDV EHHQHQ DI HG DV DQIQGEHSHQGHOADGYVRUVR WH
ERDLG 2 XUERDWS P HP EHY KDYH D ZICH WDQIH R WIRKQEDO! ICDQADOP DN DQG
EXMGHW GHYHBSP HOMWNG NGRZ BIGIH DQG H] SHUHQFH Z KIFK HQUXUAY WDWAHUH IV D
QYHWW R SHYSHAWH DQG D ZHOURXQEHG GHAMRQ P DNQJ SURFHW WDWKHSV
FROAEXWMVR WHVXFFHWR 90UNHUB\ DQBEWZ DW

2 XUBDGHIYKIS WEP DOR FROAMW R RXUGVASEH P DQDJHY Z KR DUH UAVSRQUE®! | RU
P HQRUQ) DQGEDAQ) WHUHNVSHPWYHWEP VDQG SURYIGQ) H SHYWMAKQEDDGYEHRQ
RXU SIRWFW DV ZHODV RXU RIIEH P DQIHY ZKR DUH UVSRQUE®! IRU GIMQ)

P DQMAQCQ) DQGHKDHQ RXUMP FX@UHZ MIOHDFKRITIEH

2 QRS R WIV/'$ QXD XWWRACTELRV UHSRWZ KIEK UHSRWWRQKRZ Z HSHURWP HGDIDIQM/

RXU( QLRGP HQEIOBRADD* RYHLDGAH DQG ) IQDQADIROY ZH DOR KDYH DQXP EHUR!
SRIEAHV Z KIFK JXICH XV VR HQUXUH ZH DUH DSSOIQ) RXUFRMH EHB R Z H EHBAIYH 1Q

EHMAJ

QWH 5 HFRGAMDARQ $ XVADID KDV HQERWHG RXUS HFRQAMMWRQ $ PURQ 300Q
ZKIFKZHDHQRZ [P SBP HQAMY WURXIK RXUBS$ 3 Z RINQ) JURXS
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2 XU,QMIUDMG 0 DQRIHP HQAB\ VWP KDV EHHQ IQGHSHQGHQ®D DAHWHG DQG FHWIHG

DV P HMQ WH UHTXUHP HOV R 62 4 XDOV 0 DCDIHP HOAB\VIMP V62
( QLRGP HQRM DI HP HQM\ WP VDG, 62 2 FFXSDIRQDO

+ HDOX DQG 601 HW 0 DRI HP HQMB\ VWP V VIR DWXUH WH TXDOV R RXUZ RUN WH VD HW

Rl RXUSHRS®I DG SIRWFWROQR! WH HOYILRCP HONDQGDFKIHYIQ) RXWXVACTEIAN J RDY

7KH 0 6 0 DQXDOFRP SUMHV SRTFHY DQG SURFHEXUHY WIDWBLRYICH RXUHP SB HHV DG
VXEFRQADPVRY Z W, DFBDUXQGHWABQEQ) RN WH UHTXIUHP HOVVR EHFRP SRHGZ W \R
HQUXUH WDARXUSURGKRW DQG VHYIEHV P HAWDTOFRHQADQG EHVABUDPWEH UHTXIUHP HQV
DQG UHFRG IRWP V DQG IQMXPUWRYY ZKIEK DUH XVHG VR YHUL\  DRAYMAV DQG SURVICH
HYIGHQPH WDWKH VSHALIHG UHTXIUHP HQWKDYH EHHQP HW7 KH,0 6 0 DOXDIDOR GH IGHV
WH FRP SDQ  REMPWYHY VAKPMUH DQG WH UHVSRQUEIBY DQG DXWRIMAV RI RXU
SHRS®I

QDFFREDQFHZ M RXU:  RUN+ HDUK DQG 601 HW UHTXILHP HQNV ZHUHFRGDORXU: + 6
IQFIGHQN BWWZ RINKRXWY DQGVR FRP HXS Z MK WH EHVAZ D\ VR [P SURYH RXUM VWP V
DQG RSHUDAWRQV VR HQUXUH DV H DQGKHDIM\ Z RUNSOFH IQRXURI 1 IEHV DAKRP HDQGWH
SIRMFWZ HZ RINRQ



956 6XMAICTEIRY 5 HSRWY

277 BYFRP DX

30QQAQ

%56 2 LI DQVDARQE KDWY

,Q IDMAXRMUH
&MO

(QIHIQY

SURAFW
0 DIHP HQWV

&HWIEDARQ
BXEQYMRQ
6\AD/D
7116:
3URVFW

9 HILIEDARQ

BXIYH Q)



2 X BURWRWV

© HFXWHQAD KDYH SR [P DMD DPWYH SURMIPW \SUHDG DRIRW D Z IGH IDQIH R
QVASTHY GFDIRQY P DBWHRVRY DQGFGHQN Z KIEK P HDQVWDAZ H GHHG VR XWIVH
QAL HHOAFR@ERDAYH GJMIORRY VRVEDH DG WKGRBI\ VR HQUXUH ZH QRARQD
P HAWEXWH FHHGRXUFGQAH SHAVIMRQY

7KH 81 6XWEATE® ' HYHBSP HQV* RDY ZH VXSSRWWURXIK WH GHOHY Rl WH
SIRMFWZ HDHIQYROHGIQ

. EXWEACTE®! & MAV DQG &RP P XQWAY 0 DNQJ AV DQG KXP DQ VHWBP HQV
IQFGMYH VDI H UMEBHQADQGVXWWRCDED

e /UHRQWH/ DG &RQHYIQ @HRQOWG Wi/ VR SURMPNDQG UAWRUH WALHVAIDO
HARV VWP V \WWEICCED P DQDIH IR FRP EDAVGHVHWIEDARQ DQG KDDVDQG
UHYHWH OQGGHI IDEDARQDQG RS EIRGAYHIW BW
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& @ DM5 HMBHCFH DG X\WRICDEIRV

16: ) BRG/ HYHHEXUH V

YRUNHUS\ DQ6WAZ DWZ DV HQIDIHG E\

WH 16: 3XEE : ROV ' HSDWR HQNV
R 5HIIRQDAL6:  IRUWH SIRYMRQR

VXH Q) VHYEHV DARFIDMG Z WK
VHYHIO IGRG GvHHV DRRW WH
1 RUWHQS5 YHWVUHI IRQ

7KHSIRVMPWRWP VSOWWR 16:  3XEQF
: ROV )BRG /HH-H 5HSDU DQG
0 DOMDGFH 3WIUP  ZKEK ZDV
IRP HG IRBZIQ) WH I QUEDQADQG
GHDARDAY IBRAQ) HYHQN WDW
RFFXUHGDARW 6 [QHD®

7KH3WIUP IQFAIGHGDUYEZ R WH
H, IMAQ) XUEDQ GIVHHV SURWPWD) GFDO
FRP P XQWAV DQG DP HG \R IGHOM
DQ QFHWDY USDU DG
P DQMDQFHZ RN
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7KH IQRWP DARQ FLCBWUHG B\ WH
VXUH V IQSHAIRQY DQG FRQAMRQY
DAWVHWP HQNV ZDV XWDHG B\ 16:

3XEE : ROV \R SURMYH SOQRHG

POOMDFH DG UHSDU ZRUW
UHTXIUHGWURXI KRXVWKH UHI IRQ

YONU 5\DQ 6WZDW FRP SBMWG
GHEIXYH VR VHYHIDABIYHHV Z WO
WH % URQ6 KILH &RXQHO7Z HHG 6 KILH
&RXQHODG. \ RIBI&RXQHD * $V

7KH SRWPWIGFGGHG WH IRBZIQ)

| GRGONHHV

«  6RX\W* ROHQU-DFK/ HYHH

e OXZIOP EDK&% / HYHH

« 0XZIOP EDK6RXW/ HYHH

« 0XZIOP EDK( DM HYHH

« OXZIOPEX X' RRM : I@@P
BWHHAW HYHH

o 7ZHHG6RXAW/ HYHH

« \RI®/ HHH

© H DUH SURXG \R KDYH EHHQ IQROHG
1QD SIRMPWADZ IOKHS [P SURYH WH
UMBFH R IQUDAMXAMH DG
SRWRW  FRP P XQWAV  DIDIQMW
SRMQUDDXVWUHI BRAQ) HYHQN

1JOPECD ) HIEO 3UHADRU ) HFH
: DMUELRMQI ' HVJQ

YBDUNHU 5\ DQ 6WIZ DWDAMAMG 1 6:
3XE® : RUV DQG 1 DWRCDCBDUNY DQG
© IODH 6HYFHV B SIRYIAQ) AYIO
HQIIGHHUQ) VHYIEHY UHTXIUHG IRUWH
GMIQR! DIHIDSUHEDRU HFHZ DMU
FRMQ 1Q 1JDPEID 1DMH
5HVHYH

) HDOSUHEDRU 1UHH DDV SURVICH
OMH  ZIODH ZMW  HAHQWDO
SIRMAMRQ IRP WH  GHYDABAL)
FROHDHFH R IQDIYH VSHARY
IQFGAQ) FDW IR HV ERDYDQGIRDN
BIGFH (XRSHDQ FREBQVDARQ

OMNH PCPPDO \SHAHV KDH
EHRP HHWPWQ16: ZKHBDV X

UMNHQEQIHP HQV

1JOPECD  1DMMH  S5HVHH
VSHAUED® IV KRPH R WH
WUDMQG \VSHAHVY R WH @Q)
QRHG SRRRR DG WH HDAMD
FKHWXWP RXAVH

1 DAYH SIRMPARQ IV DFKIHYHG B\
HHPWY  FROHIDARQ  |HAQ)
WURXQAQ) SHIPHMY R WH
CHMP IGHG HRBJIEDD UHARIDARQ
DUHD Z KIEK SUHYHQN VXK | HDODXQD
IRP HOMIQY) DG (DAH ZIO0H
IRP EDYQ)

2 XURYIOHQIIGHHIQ) WP SURXGD
Z RIHGIQFRMERIDARQZ M \WH1 6:

3XEQEF : RUNV DQG 1 DARQDCBDUNY DQG
© IOOH 6HYEHV \R GHYHBS WH
1JOPEDD IHFH ZDMU FRWMQ
GMIQ ZKEK ZDV \XFFHMX®
FRP SBMGIQO D RI

7KV SIRMPADD QV FBVHD Z W RXU
DP R FUHDW D EHWHMUIXUMUH [RURXU
HOMURGP HQWV DQG ZH DUH SIRXG \R
SD D RB IQ KHSIQ) [P SRWEQN
FROHYDARQH IRW
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6XSSRMD] - RE* URZ W

0 RRUHEDQN/ RIMAFV3DN

0 RRUHEEDQN / RIMAEV 30N IV D
KHABH GIMMY DG IQMP RED

SUHAGPWVHMR EHFRP H $X\VADIV
OLI HWUHI KW UDAKFVMUH SURARW

7TKH  ZHOFRQHAMG  BIMAEYV
SUAGFWZ ORI THU VIP R
ROWM QU H [RP DAZ DHKRXMQ) DQG
D@y  VHYEH  IQFOAQ)
ZDHKRAHY DI 1Q MIH IWRP
W VIP W DOR
IHDMUHV P X@SE UAEIO DDV DQG
RWHUCP HQWAV VR VXSSRWD WUMQ)
ROWM FRP P XQW 2 YHUWH GH W
\HDY 0 RRUHEDCN / RIMARV 30N IV
VHW\R GHYHU DSSWR [P DMD
HARQIQHRXRP [FEHHIW IGF3AQ)
P IGRQ SHU\ HDU IRUWH GFDO
HARQRP \ 106\ GQH [VWVRXWK. Z VW
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" XH VR MW VKHHUM] H DQG VARSH WH
0 RRUHEDQN / RIMAFV 3DN Z OVHWD
Q¥ WEQDG IRU \XWEE®G!
RAFRP HV 1Q $XVADIDQ  IQGXVIAIDD
GMHBSPHQV  7KH SUHAGFW IV
VEUHAWY D 6V BHQBVEU HMIQ
DQG YIG & HWIFDWRQ DBQIMGH WH
IOM@MRQ R $XWMDIV OUHW
WRRI\RS VROU DG P IR JUG ZKIEK
ZIOBRICH 0: R WRRRS \ROU

DRRWWH SUHRCRW

2 GFH RSHIDARQDO WH  SUHFIGRW IV
HSHWG \R UPRH PRMH WDQ
KHDA WXAN P RYHP HQW [ (RP
B\AH|N RO/ A0 KHSQ W
UHOFH VRQQHV R FDUERQ
WDQVSRWWHP MRQYDQOXD®

YBUNHUS\ DQ 6\WIZ DAL CPWD) DV \WWH
3UCASDO &HWIHU IRU WH 6V
6LIQUEDQN ' HYHBSP HQV DG KDV
EHQ IQROHG 1Q FROGFWY WH
FRP SIOQFH IQVSHPWRQY DQG MXIQJ
&RP SDFH &HWIEDMV IRU WH
FROMXPWRQ RI WH UQJ URDG [Q WH
© MO 3UHFAGRW 9B 5\DQ
6WZ DWZ ODOR EH UAVSRQUE®! IRU
MXQI WH 6XEQYMRQ &HWIEDMY
DRRWWHGHYHBSP HOV

1 RUWHD %-DFKHY 6XU / ILH 6DYIQY
&BEV

YEUNHUS\ DQ6WZ DWZ DV HIDJHG B\
WH 1 RUWH.Q%-DFKHV &RXGAORUNH
SRMRQ R WIHIE  HQIGHHUIQ
VHYEHV DARADMG ZIMK  WH
UHGHYHBSP HQAR WH/ RQ) 5HH DQG
0 RQDIDBIGXU / LHEDMQ) &GEV

" HYHBSP HQWV DSSURYDO KDV EHHQ
JUDQMG IRUERW WH / RQJ 5HH DG
0 RCDIDBIEXU / IH6DMQ) &GEV DG
ERM FGEV ZIOWRRQ EH JIYHQ D
W QUEDQNVDFHDW

7KH P IGIRQ GHYHBSP HQN DV
/ RQJ 5HH Z IOQFGCH WH G-P RIIRQ
R WH HMMY WU FGE DQG WH
FROMXPURQ R WUHH QHZ. EXIIQIV
IQFGAQ) D \ER WRUH  FOEKRX\H
IP WIQQ) BRRP  IXQPVRQ RRP
DQGDSURSRVHGQHZ DP HQWAVEGAN

6/P IO WH P 1aRQ
GHBSP HQWV DV OR(D 908 ZIO
ICFRCHWHGP RMMRQRI WHH MY

VXU FGE DQG WH FROMXPWRQ R D
Q¥ WU FOE EXQQ) IQFAQ) D
FOI" UMWEXUDQADQG XGPWRQVSDRH

7KH 1 RUHD %-DFKHY &RXQAOKDY
EHHQZRINQ) FEVHD Z M ERW FGEV
DQG WH GFDOFRP P XQW R HQUXUA
WH QG2 GHYHBSP HQV Z IOSIRYICH
HOM | DAOKY IRUFGE P HP EHY DG
WH FRP P XQW Z KISWDAMMH VOP H
WH WY 1Q ZMW WH QDMIDO
HYURQP HQV

2 XUMARSH R VHYIEHV IGFBGHG WH
SRYMRQ R &ROMXPMRQ 7WDIIIE
0 DQDIHP HQABDQV UHTXILHG IRUWH
FROMXPURQ SKDVH [RU ERW. FGEV
ZKIEK IV VAR FRP P HQFH \RZ DB/
WHHQGR WIV\ HDU

7KH S&ROMXPUIRQ 7WIIE
0 DOJHP HQWV 300V ZIO KHS R
HOXH WH VOH DQG FROARGIG
PRYHP HQVR WDIIEE DNVHDFK VM

U WH GPRORQ H FDDIRQ
DG EXOQ) ZRW R DEAHW
SRWQADOADE DFFHW FDUSDING)
DQG SHEHVAIDQ MXHY JHQHIDMG B\
WHZ ROV
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+ RXMQI DQG&RP P XQW 1 HHOV

+ XQMBH

| RFDMG 1Q WH KHDWR! WH +XQMU
9DBA +XQ®H IV D WUMQ) P DAMU
SDQEHG FRP P XQW Z W D IRFXV RQ
HGFDARRQ HPSRAPHQN DG
HQR P HOW

+XQ@H IV WH I IWAQHZ VRZQ R EH
EXIONQ WH + XQMUUH IRQ 1Q RYHU
\HDY DQG ZIOEH KRP H \R
SHRSBI RGFH FRPSEMWG  7KH
P DAMSOQQHG FRP P XQW
FRP SWHV R KRP HV \SUHDG
DRIRW I RXUMADI HY DQG VXURXQAQ) D

KD W&ZQ FHOAH R FWDM D
FRQOHAWG DQG WUMQ) FRP P XQW
7KH VRZ Q FHQAH IQFGGHV D P DUHW
VMBI &RV VIXSHUP DUNHW DQG
VSHADDV = MR DBQIMGH D
FKIGFDUH FHOAM P HAFDOFHQAH DQG
WH+ XQ@BH7DYHD
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7 KHHM FOMY/ IRUDUDQIH R UAVAO

DG FRP P HFADO SUAQFW DG
| HDMUHV D UHFUHDWRCDODNH VSRWD)
RYDOSDUN DQG SO JIRXQGY DQG DQ

HGXFDARQSUHAGRW

YDUNHU 5\DQ 6WEZDW KDV EHHQ
IQROHG 1Q WH GHYHBSP HQW R
+XQBH [RP W IQMPOFRQMKFURQ
SKDWH KDMQ) ZRIHG FEVHD Z MW
/: 3 RHUWH SDMGHDEH \R KHS
FUDM EHWMU RAFRP HV IRU WH

P DAMSOQUHGFRP P XQW

2 XUIQROHP HOAKDV IGFGGHG D)
DV WH 3UQASDO &HWIHU IRU WH
VXEQYMRQRYHUP X@SGI W HV DQG
DVWH7I16:  3URVFV® HULIHUIRUWH
HOM WRDG 7KV KDV IQFGGHG WH

SIRMRQR

BXEQAYMRQ: RUN/&HWIEDMYV

&RP SIQFH&HWIFDMV

BXEQYIMRQ& HWIFDMV

7116; &RQMXPWRQZ RV

YHULEDARQ

e 7116; GMIQYHUIEDARQ

e 7116: 0 RQMO3WRILW
5 HSRWVDQG&ROMKXPIRQ
&HWIEDMV

e 7116 ) ICD®HUEDARQ

&HWIEDM

707 RQJ 6 VIMARQ3 UHACRW RXWK

YOUNHUS\ DQB\WZ DWW DV HI DIHG B
' HER(S IRUWH SIRYMRQ R WD
HIIGHIEY DG WZQ SOQQQ)
VHYEHY VR DMWY ZIW REVIIQQY
GHYHBSP HOV  FROHQWV IRU WH
SIRSRVHG 7D@Z RQJ GVIMRQ 3UHFIGRW
BRX GHYHBSP HOWV

7KH SRSRHG PLHG  XWH
GHYHBSP HOVZ IDIGFACH XS R
EXQIQIV YOUIQ) 1Q KHIKWWR D
POPXP R HIKWMRIAV 7KHH
EXOIQIV ZIOIGFECH XS R
UMCHONO GZHIYV DBQIMGH D
YOUHW R FRP P HIADO UMRIO DQG
FRPPXQW \VSOFHV $ PIQPXP RI
R WH UMGHOWDGEZ HIRJ V Z IQEH
DBFDMG IRU $IIREEGN  5HQEO
+RMQ) ZKIFK ZIOEH P DQDIHG B
QAUGIH+RXMQ) * URXS

2 XUXOMARSHR VHYEVIRU HERB
ICFGHG

« 7WIIEDQG3DUINQ] P SCFW
$\WHAP HQB HSRW
« 7WIIEFRXQNDG6, 5$ DIDOWV
«  &UP H3UHYHOMRQ7 KIRXIK
( QMURP HOEO HIQSHSRW
o &ROMKXPARQO DCDIHP H/BOQ
o &ROMKXPWRQ7WDIE
0 DAIHP HAMBOQ
e | DWMO DADIHP HQBOQ

7 KH GHYHBSP HQA GFDMG IQ FEMVH
SRPW \R WH Q¥ 7DOZRQY
BVMRQ SIRVIGQ) UMGHQN DFFHW
VR FRQ/HQHQNADQVSRWWHYIEHY DQG
RWHUJ UHDMDAGMY 7 KHUH Z ODOR
EH FDU SDUNQ) DQG EIR\ FOI SDUNQJ
DOOE® IRV UMGQV FRQEIGHG
Z WIQEDVHP HQIBDUNG) DUV

7KH GHYHBSP HQMRWP V SDWR! WH
ZIGHU 6\GH OHAR 1RWZHW
30FHV 3WRIUP D /DQERP DG
6\GH 0 HAR SDWZHUKIS ZKIEK Z 1O
CHOHUXS R Q¥ ZHmIV
DIRXQGWH 6\ GH 0 HAR 1 RWNZ HW
WIMRQ/ 7KH 7DOZRQY)  6VIMRQ
SUHAGPVB RXK Z ICEH WH | AWM VR
EHGHYHBSHGXQEHUWH SR P
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( WHQADOQ UDMXRMUH

: R@P EL5RDG8 SJUDCH

YONHU 5\DQ 6WEZDW DAMMG
&HAMRAN &W &RXQAO ZIMK WH
SIRYMRQ R VXUYH Q) AYIOGMIQ
DG WDIE HYIGHIY VHYEHV
UHTXIUHG IRUWH (DD : ROV ZIKIQ
MJH R WH : RBPEL 5R0G
XSIWCH 7KH: RGP EL5SRDGXSIWDCH
ZIOGHYHUKLIK TXDOV QI UDGAKPMUA
R P SURYHFDSCAW VDI HW DQG WD | [E

FRQIHVMRQIRUWHGFDIRP P XQW

BMIH R WH SIRMPMQFGGY DQ
XSIDGH R D N WAWRQ R
. R®P EL5RDG EHEHHQ $EERMRG
BWHHW YHEILG DQG : HVWS YHOXH
&HAMERAN W DOR IQFGGHV (DD
S RW R FROMXFW D Q&
IQMYHPRQDVAHEILEG 1 R
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7KH IQMHWDIRQ DQG SUHIP DY
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RWH(DWD: RW/
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&RW\P RGHIY
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3UHIP IDY GMIQ

" MEBGGMIQ
WXHIRUEROMKXPIRY HJIQ
6, 53 PRCHOY DG 7WIE
P SRV WHWP HQWV

,QDQG 500 ,QEHSHQGHQW 9HULIHY
30CHO

6SDQQQ) RYHU NP WH QDG
507 LOFRP SBMA RXUCDARDAUHI KW
GHERWN B\ FRQCHAWY 0 HBRXUH
DQG %MEDCH YD UWHIIRQDO9 IFRUD
1 HZ 6RXW: DBV DQG4 XHHQDQG

$V WH O VM UHI KWADIOSURMRMOQ
$XWDD DG RH R WH PRW

WIQUEDQN IQUDMKPMUH  SURWFW
JEED® WH ,QDQG 500 IV \VHW
WDQURP KRZ 1UHI KL WDQUSRWMG
DFRRW WH FRXQM B\ FRQUHAWY
UHJIRQDO$ XVADID \R CRP HE DQG
(QOMIDARQDT DINHV

7KH,QDQG5DIBWRIIP FRP SUWHY
IQAYIGDOSIRWFW DARW ~ GFDO
JRYHCP HOVDUWHDY 1Q 9IRVRUD 1 HZ
6RXW: DBV DQG4 XHHQMDQG

7KH NP SIRVPZ LOGFGCH WH
XSIUCH R NP R HMQ WO
@HDQGEXNG NP R GHZ WOFN

$WIMH SHINR W FROMKPURQ WH
,QDQG 500 H SHAWG \R FUHDM
DSSUR [P DMD QZ REV DG
ZIOQWW  ECRQ IQR $XVADIV
*' 3 GXUQ) ERWK FROMKXPIRQ DG
WHIWW  \ HOWR WRSHIDARQ

2 QFH FRP SBMM WH ,QDQG 5007 10
MIQUEDQ®D HXDAH RXU (DWRQDO
1UHI KWDQG VXSSO FKDIQ FOSCEIOA
B KHSIQ) R EHMAU FRQGHW
SIRGXFHY \R P DIHW DG FUDM
Q¥ RSSRWQWA IRU WIIRIO
FRPPXQWN BMGHWHY DG
LAY

VDU 5\DQ 6WEZDW KDV EHHQ
VHBPWG B\ WH $ XVADIDQ 5 DIOVUDAN
&RSRIDARQ $57& DVRHR RQ®
HIKW SDGHO PHPEHY IRU
QEBHEGHQV  9HUHU  \HYEHY
DARADMG ZMK WH ,QDQG 500
3URWPW:  H DUH SIRXG \R EH IQrROHG
0 WYV OQPDN  IQUDXRMUA
SIRWFWZKIEK ZIOEUQ) I QUEDQN
BQ WP EHHW\RS XVADID



2 XUS PWRQ300



2 YHMHZ

2 XU XWRICTEIRWV $ FWRQ 3 BQHIFRP SDAHYV RXUH M UHDWRQWKLS Z I VXWVWRICDEIW DQGWH
DPMRQVZ HZ IGEHFRP P MW VR RYHUWHFRP 1Q) \ HDLY/

7KY GRRXP HOMRMEHY RXUVKRUWWMLP JRDY VR EH DFKIHYHG WURXI KRXAWWWH CH VW2 HOH
P RQMY RXUP HAXP WP JRDY VR EH DRKIHYHG WURXI KRXWIMH FRP 1Q) VER IlYH\ HDY DG

RXUBQ WP JRDY IQFGIAQ) GHWDLERQGHXADDV E\

7KV $PURQ 30Q DOR GV WH FKDQIHV ZH ZIOEH P DNQJ VR RXURUI DQVDARQY \WKPWUH
IQFOAQ) WH IQARGFFMRQ Rl D GHZ 6XWEACDEIOV DQG &@ DM 5HVMHIFH GVASEH DG WH
SIRYMRQR! VHYIEHV VLI A SURMPRQ DI DIQWDQG BHFRYHY [URP F@ DM FKDQIH UHDWG
HYHQW

2 XUBXWELCDEIOV $ PURQ3 OQZ ICDOR IGFRSRIDMWH I RUP DARQR! DQ( QMLRGP HQEIOS RADMQG
* RYHUDQFH (6% : RINQI * URXS ZKR Z IOFH IVNHG Z MK HQ RUAQ) DQG UHYIHZ IQ) WH SRTFHV

DSSTEDEGI VR VAMEBCEEIRY DQGHVXUR) RXUZ RUGBY DQGJ RRGIQMQNRQY DUH SXWOQR CRNRQ

( MURGP HQEOGRADMQG* RYHEDFH: RINQ * URXS

7R HQXUH WDWZ H KRG RXAWHIHY DFFRXQAEGN Y8UNHUS\ DQ 6\WZ DWKDY IRP HGD WP RI

SDMRDM IQAYIGDY Z MK AYHWH H SHUIHGFH FHOAHG DIRXQG VXWWIACCE®! SUIDPWAHV 1Q WH
SURSHW GHYHBSP HONDQGIQ DAAKPMUHIQGMAY

7KV WDP RXU(6* : RINQJ * IRXS ZIOP RQVRURXUVXWEICTEIOW SURTUHW HQUXUH WDAZ H
DFKIHYH WH JRD® RAMIHG 1Q RXU $ QXDOSXWWIICDEIOW 5HSRW DQG Z 0P DQIH RXU GHZ
6XVEIQDEIOV DQG&.E DMS5 HBHIFH QVASTHRYHUAP H
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6 X\VWRICDEIO DQG&.® DM5 HMBIFH  6HYEHV

7R P HDQQI I X® FRQAIEX\WM \RZ DU RXUHQG JROCR EXIQIQ) VXVRICDE®! FRP P XQWAV
UMBQN VR WH HIHFW R F®PDM FKDQIH ZH KDYH HP EHGEHG QXP HIRXV

HOMURQP HQAE® FROVARXVVHYEHVIQR RXUHSHYRILH IQFBAQ)
&M@ QIHIQ)

2 XUH ML) FIYIOHQI IGHHUQ) VHYIEHVWDWRFXV RQVXWERICTEIRW ICFGCH
: DMU/DDQFH5HSRW

: DMUBHQMYHS BEDQ' HMJQ

: DMU4 XDOWO DQDIHP HQ/BDQY

. DG HMIQ

65 HP HADARQDQGS HKTELMIMRQ

5 IYHUEDQNG WEIYDARQDQG5 HKCEIMIWRQ

6RMQG: DM DAIHP HO/BOQY
&ROMKXPARQ( QYMLRCP HQBM DRIHP HBOQV

2 XUH MR AYIGHQI IGHHUQ) VHYIEHVWDWRFXVRQF® DM UMMEHIFHIGFGCH
« ) BRG6WGAHV

. ) GRG( YOPXDARQ3OQY

) GRG,P STFV WHWP HQV

30

2 XUH MDY SDQQQ) VHYEHVWDNRAXY RQVXWERICCEIRV IFGCH
e &ROMXPWRQ( QMURQP HQA® DDIHP HQB QY

. &IFXOU FRQRP\

o ' HP RMMRQODQGE&RQMKPARQ: DWMDQG5HRA F@J 0 DADIHP HQMBOQY
( QMURQP HQRGP SRV VWP HQNDQG5 HYIHZ RI ( QVILRQP HQA) DRRY/
&UP H3UHYHQRRQWURXIK ( QLRGP HQED HIQ

6RADGP SDFVSWHWP HQNV

+ HIMIIH,P SCRVS \WHWP HQW

«  7WDIEDQYG7 WDQVSRYY DIDIHP HQW
o $PWHDG,QMIDMG70 3V * BHQ7 IDYHB O/
o (MR HYHBSP HQV
o SHQHZDEBIHHJ\ SIRVFW  \XWEACDEIRV SURWFW

2 XUH MDY SDQQQ) VHYIEHVWDNVRAXVRQFE DM UMEBHIFHIGFGICH
o (QMR HYHBSP HQV
o ) BRGV %X\KIILHDQG&RDAMG LRVRQ

YRUNHU 5\ DQ 6WZ DWWV DOR GRNQ) VR DERSWDGEWRCDOVICCHEIOW DQG FOP DM
UHMEHFH VHYEHVIQWHFRP 1QJ \ HDW VR EROWAURXUH MAQ) VHIYERV 7 KHVHIGFGCH

* UHHQAEUS HWIEDWRQ
YXVKI ILH3 DQQQY

( FRBJIEDBHYEHY

* HRMPKQEDBHYIEHY

+\ ARHQIIGHHIQ) 6HYIEHV
&RDAMEQ QIIGHHIQ) 6HYEHY
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EXWIICDEION 966 2 SHIDARQY

WHBZ RAIHY WHVKRUWWMIP JRDY ZH Z IQFH SXUXIQ) ZIWIQWHCH W P ROMV \R
P 1P MHWHIP SDRWRI RXUGD. VR D RSHIDARQY RQWH HOYILRCP HQW

2 UDQWH JHQHIDOZ DAM  SCBHUUHR F@Y  ERWBI FDQ U FEY \VRIWSOWEY DG
|RRGVAUDS EIQV

8 \HEIRGH) UDGDE®IZ DAMEDIV

8 VHJ UHHQI UHQED FBDQQ) SIRGXFW HJ KDQGVRDS QMK VRS

( FRXDIHXVHR! 956 . HHS&XSV

P SBP HQARQ SRGFRIIHHP DFKIGHVVR @ IWAQI B XVHSOWE Z DAM

6Z MK Rl WHO KWIQURRP VWDNIHCRAQXVH SDWEXOUD FRP P RQDUHDY
7XDRI HTXISP HONDVWKHHQGR WHGED. HJ SUQMY 79 FRIIHHP DRKIGHY

" H URVWUGI HVVR HUXUHWH. OKQH [ EIHO®D

&DBXOWY 6FRSH DG FDUERQ HP MMRQV XMQJ WH ( P MMRQV P SDFW
' DWERDUGIRWD [ELRVRIW

2 1IVHMQI RXUHP WRQVXVQ) * UHHQ) BHW

6L1QQJ | HHSURSRVDY FROADFWHBPARQED®D

7 DQMRQQ) \REHFRP 1Q) DSDSHBWRIIEH

' RODMSRWRQR! 956 ) RXQEDARQDQGSIR ERGRZ RINRQVXWACE®! SURVFW

© RN @HEDDGFH LH 16 [EGIZ RINQ) KRXLY GFDARQYY

3URP RWMVXWIACTELOV Z MK UHVSHRWR RXUO 6 B\ GLIMYAQ) WHVA VAP

3UHSDUH* UHHQ7 UDYHG OQI RUHDFK R IEH

YDQNZ M YBQNS XVADIDRUMP IDUEDCQN

/ RFD® RYHUCP HQ/BURFXUHP HQNG XVWAQDE®I & KRIFH UHI MADARQ

' HSDWP HOAR 30QQQ) DQG ( QVLRGP HOABXWEICDEIW $ GYDQIH 5HARIQURQ
6FKHP HUHI MADARQ

QA UDMAKPMUH 6 X\VWEACTELOW & RXGA® HP EHIKIS

&UHDM 6 XWWEICDEIOW DQG &.@ DM 5 FVBHGFH FDSDEIRW WDMP HQADQG XSCDM &9V
VR SURP RMVHYIERV

7KHIR®Z Q) RAMEHVRP HAXP WP JRDYZ HDUHEGRNQ) VR DERSWRYHUMHCH W
\ HOWY/

«  QAMIOVROUSDHY RQ %HUHVIHG RIIIEH DG FRQUHAWR JUG VR ZH FDQ XWIH D
FKOU Q) WIDARQ
e 1HZ FRP SDQ YHKIEBNVVREH( 9VZ KHUH SUDFWADO! ICDQFID® YICE®)

o (HSHGERWAHWHGIRBFRSH DG FOUERQHP MRQVYID&® DM$ FrH

7 KHCERYH DPWRQV Z I@EH XQEHWANHQ Z IWK WHJ RDARI DRKIEVIQ) CHWADUERQCHX\WDDY B\

$CAVWRDO® ZH DUH CARHD ZRINQ) \VRZ UG DFTXLY ,6$3 $FFUHAVDARQ IURP \WH
QL IDVMAKPMUH 6 XMWRACDEIO & RXGAG IMIQWHGH WHZ \ HDLY

,QIP SBP HQAQ) RXUS HFRGAMDARQS PURQ3 OQ Z HKDYH DOR VENHQRQWH UHDWG.) RDY
R

o $WQAQ) ) WML DARQV( QIIGHHIQ)  6XWEICTE®!' HVIQ: RUNKRSV
e )RWMIQ) D FX®H R FROGHAMRQ ZIW &RXQAI B\ DMAQAQ) [P P HWAYH DQG
HEXFDARCD) LWL DARQVBIGZ RIVKRSV DR DQGVHP IDLY
+  7DNQI RQSUR ERGR SURVFWI RUS ERUD IGDBXRXVIQ) IQUWDAYHY
« : RINQJ DBQIVIGH ) WAL DARQY RZ GHG RUDQVDARYY DQG WENHKRGHY R VINH
P HDQQII XO DAURQ \RZDWG UHFRGAMARY DQG VXMEIQDEIOV 1Q RXU EXVGHW
RSHIDARQ/



